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INCREASE BUSINESS PRODUCTIVITY




INTRODUCTION

Drive productivity and gain a
competitive advantage with
7 Copilot

Microsoft Copilot

." Al has revolutionised operations. More businesses are
adopting Al-driven tools, including Microsoft Copilot, to
Improve productivity and stay competitive.

Generate ideas for wacky new
products that might be popular
in 2025

Create a logo for my fantasy
football team featuring an animal
wearing a helmet

around avocados to serve at my .
watch party

B i ; This shift requires a workforce skilled in using
S Copilot efficiently — whilst ensuring data security.
That’s where our Academy comes In.

We support your company’s transition to Copilot by equipping
your team with advanced Al skills and data privacy best practices.
We can help your team use Copilot to automate tasks, problem-
solve and achieve key business outcomes. Without compromising
sensitive information or service quality.
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We can develop a strategic
roadmap and ensure efficient

Copilot workflows for
your team

To help your business stay ahead in a competitive
landscape. Now you can:

Data security and privacy

It's crucial that your team protects sensitive
information whilst using Copilot, to safeguard
from any potential security breaches. So our
training will instill your team with best practices
to ensure data security and privacy.

Encourage creativity and innovation Improve your customer

Solving complex problems in your organisation service quality
requires time, resources and room for
experimentation — which are often constrained.
With Microsoft Copilot, your team will learn to
problem-solve and test new ideas with more

creative flexibility.

Backlogs of customer inquiries can strain
your resources and reduce service quality.
We can teach your team to use Copilot to
automate processes and create a more
personalised experience.
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Why we're
The top choice

We offer proof of
concept funding,
security advice,
training workshops,
video content and
demonstrations.
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Reflective IT takes the time to engage with

your business and IT stakeholders — so we can | Your team will soon deliver clear prompts and ensure
align your key business objectives with your data governance across your business.

company’s Copilot roll-out.
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Why we're
The top choice

Data security and privacy

It's crucial that your team protects sensitive
information whilst using Copilot, to safeguard
from any potential security breaches. So our
training will instill your team with best practices
to ensure data security and privacy.

We can address any key concerns you might have around:

Cost-effective usage

Your stakeholders could be uncertain on when
you'll see returns from Copilot. Our workshops
will help you understand how to maximise Rol
from Copilot within the first 12 months.

Integration

You might be concerned that integrating Copilot
will be complex and disruptive. We can help
tailor your integration strategy to align with your
business goals and infrastructure. This helps
ensure minimal disruption to daily operations.

Transition into the future of Al
with confidence — supported
by our expert guidance.

Trust in Al

There’s often a perception that Al tools are

too complex and unreliable. Our training helps
your team develop critical thinking skills and
make informed decisions, so they can navigate
Copilot effectively.
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Microsoft Copilot Workshop

',b Microsoft Copilot

Enjoy a complimentary workshop. Learn
how Copilot can improve your operational
efficiency and security posture, enabling you
to streamline processes and mitigate risks.

Thx! What's the latest on the store opening in Phoenix?

Here is a summary of developments relating to the Phoenix store grand opening:

+ The Launch kick-off meeting was held and approval granted for planning
« Early launch event plans were shared by Mario Rogers in a document

» There was a request from Mauricio August 1o provide an event activation and logistics update
+ Caszey Jensen's email appoints you to lead marketing activation for the grand opening -

d
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Catch me up on the meeting | missed this morning How do | write a Contoso project brief? What are the OKRs this quarter? -

Ask a work question or use J to reference pecple, files, and more
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Prepare for
Microsoft 365 Copilot

Develop a strategic roadmap that aligns
your Copilot adoption with key business
objectives and priorities. So you can
implement successfully.

We can mitigate risks associated with Copilot
adoption by proactively addressing challenges
and barriers. Navigate the integration process
with confidence and minimise disruptions to your
business operations.

We'll help you understand
Copilot’s capabilities — so you can
empower your team to make full
use of its potential.
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Al Strategic Roadmap

[/ LOompua« .
) ~ Copilot

Get a customised roadmap. We can help

make it easier for your company to see

quicker productivity returns from Copilot.

Easily integrate Copilot into your existing infrastructure
Write about and workflows. So you can quickly optimise your
processes and speed up project progress.

an email 1o congratulate "

otion
Together we'll identify and mitigate potential risks on her prm

and challenges associated with Al implementation.
Including data privacy concerns, ethical
considerations and technology integration issues.

53/2000

This helps ensure a successful project execution
and adoption.

We’'ll engage your business and IT stakeholders by aligning Copilot’s capabilities with your

current business goals and objectives. Whether you're looking for improvements in efficiency,
customer experience, revenue generation or more — we’ll make Copilot’s capabilities clear.
You can quickly drive tangible business value and growth.
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O ur I nd UStry- Lead | ng & IT Assessments
Services

o Microsoft 365 Licensing

Microsoft Teams Phone

Microsoft Defender and Sentinel

Professional Services

Managed Services and IT Support
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Take the Next Step:
Discover Your Organisation's True Potential

Over 75% of organisations using Microsoft Copilot reported productivity benefits of up
to 20%, allowing them to get more done and spend more time growing their business.

We’re more than IT support, we’re your trusted technology partner?
Our approach is simple - we aim to come alongside clients to understand how your
business works. This gives us a unique insight into what solutions and levels of IT

consultancy you require and how we can tailor your IT systems to provide you with
maximum flexibility, return on investment and longevity.

Get in touch to arrange a for a no-obligation 30-minute consultation.

Call 0207 317 4535 or Email support@reflectiveit.com
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